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GET THE
COMPETITIVE
ADVANTAGE

\ > WEATHERBANK, INC



THE MOST TRUSTED HISTORICAL DATABASE - USED BY
VIRTUALLY EVERY ISO, REGULATED & UNREGULATED
COMPANY IN THE INDUSTRY

Forecasting an accurate energy load requires:

e building the right load-predicting model from
historical records;

e properly training the model to predict future trends,
and

o successfully operating the model with real-time
weather forecasts.

WEATHERBANK has the historical weather data you need to accurately
develop, train and test your models.

Our database dates back the full period of record for every location in North
America. In those instances where we found erroneous or missing data, we
corrected the errors by incorporating climatological information and using
interpreted data from surrounding sources.

We can deliver your historical data to you via E-mail, HTTP, FTP, CD-ROM, oppy disk, hard copy and/or
graphically display the data on a private weather web site, whatever is the most convenient for you. Our data can
be in your hands within mere hours, not days.

WEATHERBANK can also produce any unique calculated variable you may require, such as proprietary heating or
cooling indexes. Our meteorologists will work with your personnel to define those weather variables that work
best for your unique situation.

THE MOST ACCURATE FORECASTED WEATHER DATA

At WEATHERBANK, INC., our hourly forecasts are the result of a number of proprietary and
automated routines that we have developed through the 30 years of being in business.

Our forecasts originate from the output of raw model data obtained from all government
agencies, which have been statistically altered to remove any internal erroneous
information.

The corrected output from the models is then combined with our proprietary
interpretations of prevailing climatological trends, such as El Nifio and La Nina.

This process further reduces any remaining variance and results in a superior
forecast product.

These products are then reviewed and refined by our staff of
seasoned and experienced meteorologists - resulting in a forecast
product with the highest accuracy. As a testament to your
capabilities, virtually every ISO, regulated and unregulated
company involved in the industry today, instill their trust
in WEATHERBANK to be their provider for weather data,
products, and services.



24/7/365 METEOROLOGICAL SUPPORT & QUALITY
CUSTOMER SERVICE THAT IS SECOND TO NONE

Our staff of nearly 30 meteorologists is available at any time to address your
weather needs and concerns. Whether you need additional insight on the severity of
the heat wave stalled over the Chicago area or want our opinion on the affects of the
current El Nifio on temperature forecasts for the next 12 months - we will provide
the support and answers that you require.

We also maintain a staff of qualified and courteous professionals to address our
clients’ more routine needs. For example, you may need historical weather data
from several locations in a different territory or you may need one of our staff to
walk you through the menus of the proprietary web site we’ve built for you; no
question or concern is too insignificant, and we never charge any additional fees for

this service. We feel our “Al/ways On Call” status, is just part of our normal level
of support.

Along with our staff of meteorologists and customer service personnel, we maintain
a full staff of computer programmers to address and service your IT needs.

BROADBAND CONNECTIVITY WITH
REDUNDANT ACCESS POINTS

Having access to the best weather information is meaningless if you are unable
to receive your products in a timely manner.

We eliminate the communication issues by having multiple delivery options
available to our clients. Our options include HTTP, FTP, XML, CD-ROM,
E-mail, hard copy and/or via our private, digital satellite feed. Our precise data
can be available to view and use immediately.

AUTOMATED DATA PROCESSING

Regardless of what forecasting model you employ- R.E.R’s Metrix ND® or
MDauto®, NewEnergy’s NOSTRADAMUS® or autoNOST®, Henwood’s

EnerPrise® or a custom model that you have developed; WEATHERBANK pre-formats your weather data for
seamless integration and increased reliability. We’ve even provided our data in multiple formats simultaneously
to allow our clients the time savings created by reviewing more than one load model in real time. Another positive
attribute from being on board with us is that all of your processes are completely automated. Once initialized,
the process of receiving hourly weather data is a “hands-off” scenario. There is no reason to watch or adjust the

processes unless you desire to add more locations or to transfer model formats. In such case, we will do most of
the work, immediately upon your request.

Most importantly, our IT department has the expertise in the operations of load models, communication systems,
networks and operating systems; and our staff is available for service to our clients at all times.



WHAT OUR CLIENTS ARE SAYING ABOUT US

“At CAISO, we depend on accurate weather
forecasts and timely updates. We frequently receive OKIAHOMA NATURAL GAS
reports concerning changes in the weather from . ' e

WEATHERBANK’s employees and we depend on their
professionalism and diligence.”

= CALIFORNIA ISO

“THANK YOU...for all of

the assistance you provide Ad “[WEATHERBANK] has excellent service
to RG&E. We look forward . . .
addressing our needs as if we were their

to working with you in the Always at Your Service only client.”

future.”
&
Owiongas WAL*MART
“WEATHERBANK’s personnel have always responded

“WEATHERBANK’s team has consistently provided . ) _
us with the best data and weather forecasts.” to my requests timely and to my satisfaction.

“Due to the deregulation of the gas industry, [weather]
information is crucial in our day-to-day operations of
supplying our customers with gas at the lowest price.
WEATHERBANK goes that extra step to meet our
specific needs on time and at cost.”

ABOUT WEATHERBANK, INC.

WEATHERBANK, INC. is a full-service meteorological consulting company that provides weather risk services, prod-
ucts, data (including historical, real-time and forecasted) and custom programming solutions for clients in all indus-
tries. We have been excelling in this endeavor for more than 30 years.

We produce an exhaustive database of weather products that can benefit every risk professional, in all sectors of the
energy industry. We also produce sector- and client-specific custom weather products to enhance your unique opera-
tions. Our staff, which includes Meteorologists, I'T Professionals, and Graphic Artist, is also available to support your
needs on a 24/7/365 basis.

Our proprietary forecasting routines are continually being enhanced to produce products with the highest accuracies,
both in the near- and long-term time frames. Our enhancements rely heavily on statistical integration and new tech-
niques that we develop. Through time, we have been successful in significantly reducing the volatility of our predic-
tions and, consequently, risk management professionals recognize WEATHERBANK s services as the most accurate and
reliable in the weather industry.

Call today at 1-800-687-3562 for a personal consultation. You are never under any obligation and a professional,
courteous representative will explain more of the solutions and benefits that WEATHERBANK can provide to your
company.
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